[lpnka3 MuHTpyna Poccum ot 18.11.2013 N 6/7H
"O6 yTBepXaeHun npodeccuoHanbHOro
ctanaapta "CoumnanbHbi paboTHUK"
(3aperncrtpuposaHo B MuHtocTe Poccnm
18.12.2013 N 30627)



3apeructpupoaHo B MuHiocTe Poccumn 18 gekabpsi 2013 r. N 30627

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 18 Hos6pA 2013 r. N 677H

OB YTBEPXXOAEHUMN NPO®PECCUOHAIIbHOIO CTAHOAPTA

"COUWUAIbHbIN PABOTHUK"

B cootBeTcTBUM € nyHKTOM 22 [paBun pa3paboTku, yTBEpXOEHUS W NPUMEHEHUA NpodecCMOoHarnbHbIX
cTaHOapToB, YTBEPXAEHHbIX nocTaHoBneHuem lpasutenbctBa Poccunckon ®egepaumm ot 22 auBapsa 2013 r. N
23 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaunn, 2013, N 4, c1. 293), npukasbiBato:

1. YTBEpAnTb NpunaraemMbiii npocgpeccuoHanbHbin ctaHgapT "CoumanbHbli paboTHUK".

2. YCTaHOBUTb, YTO NpodeccuoHanbHbin cTaHaapT "CoumanbHbli paboTHUK" NpUMeHsieTca paboToaaTensamMm
npy bopMMUPOBaHNN KaAPOBOWN NMONMUTUKM U B YNPaBlieHUN NepCcoHanom, npu opraHmsaumm obyyeHunsa n atrectaumm
paboTHMKOB, 3aKIOYEHUN TPYAOBLIX JOrOBOPOB, pa3paboTke OOIMKHOCTHBLIX UHCTPYKUUIA U YCTAaHOBNEHUN CUCTEM

onnaTtel Tpyaa ¢ 1 aHBapsa 2015 roga.

NMPO®ECCUOHANbHbIA CTAHOAPT

COLUMUANBbHbIA PABOTHUK

|. Obwue cBegeHus

[lpenocTaRJIeHME COLMAJIbHEIX YCJIyT KJIMEeHTaM
opraHM3alMy COLMAJIbHOTO OOCIYyXMBAHUSA

(HauMeHOBaHMEe BMuIa NpodeCCUOHAJIbHOM HesSTeJIbHOCTH)

OcHoBHas Lernb BUaa npodeccuoHanbHon AesATensbHOCTH:

MwuHucTp
M.ATOMUITNH

YTBEepxaeH

npukasom MuHucTepcTBa Tpyaa
N coumnanbHOM 3aLuThl
Poccuiickon ®eaepaunn

oT 18 Hos16psa 2013 1. N 677H

6

PermucTpalMOHHEIN
HOMEP

03.002

Kon

YOOBJIETBOPEHMA OCHOBHEIX XM3HEHHBIX HO‘I‘pe@HOC‘I‘eIZ[

[lpemocTaBJIeHME TPaXOaHMHY, [NPM3HAHHOMY HaXOIAWMMCSA B TPYIOHOM XM3HEHHOM
CUTyaumum, dYacCTMYHO WMJIM IIOJIHOCTHBIO y'I‘pa'I‘MBLHeMy CIIOCODHOCTEL K
CaMOOOCIIyXMBAHUIO, COLMAJIBHOTO OOCJHYXMBAHMA B LeJiSX HopMalM3aluM yCJIOBUM
XMBHEOeITeJbHOCTM M (MJIM) I[IOBHIIEHMS CTEIeHM CAaMOCTOSTEeJIBHOTO
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pynna 3aHATUR:

[ 3460 | CoumanbHble paboTHUKM | |

(kog OK3 <1>) (HaMmeHoBaHwMe) (kog OK3) (HaMmeHoBaHue)

OTHeceHue K BugamMm 3KOHOMUYECKOW OAeATENbHOCTU:

85.31 [MpegocTasneHve coumnanbHbIX yenyr ¢ obecnedeHnem npoxmnsaHms

85.32 lMpegocTasneHve coumnanbHblx yenyr 6e3 obecneyeHns npoxmnsaHns

(kog OKB3[ <2>) (HaMmeHOBaHwWe BMAa 9KOHOMUYECKOW AeATENbHOCTH)
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BXOASLUMX B MPOheCcCUoHanbHbIN cTaHaapT (yHKUMOHarbHas KapTa

[I. OnncaHne TpyooBbIX PYHKLNA,

BMAa NPOdECCMOHarnbHOM OeATEeNIbHOCTH)

O606LLeHHbIe TPYyAOBble PYHKLMK

TpynoBble dyHKUMM

Koa HanMeHoBaHue YPOBEHb HanMeHoBaHue Kog YPOBEHb
KBanudmnkaumm (nooypoBeHb)
KBanudgukaumm
A MNpepocTaBneHne 4 OxkasaHue coumanbHO-6bITOBbIX yCryr A/01.4 4
coumanbHbIX ycnyr KIMEHTaM opraHm3auumn coLmarnbHOro
KNueHTam opraHusauum obcnyxmeaHust
coumarnbHoro OkasaHwue coumanbHO-MeanLMHCKUX YCnyr A/02.4 4
obcnyxnBaHns KNmMeHTam opraHusauum coumarnbHOro
obcnyxmBaHust
OkasaHune coumnanbHO-NCUXONOrMYECcKUxX A/03.4 4
YCNyT KIMMeHTaM opraHusaumm
coumanbHoro o6cnyxmBaHms
OkasaHune coumanbHO-NpaBoBbIX YCIyr A/04.4 4
KNMeHTam opraHusauum coumarnbHOro
obcnyxmBaHust
OkasaHue coumnanbHO-3KOHOMUYECKNX A/05.4 4

ycnyr KnneHTam opraHmsauum
coumanbHoro 06cnyxmnsaHms

3.1. ObobLeHHas TpygoBas pyHKUMS

[ll. XapakTepucTtuka 0606LeHHbIX TPYA0BbIX (PYHKLNIA




M penocrtaBiieHne

couuanbHbIX yCryr YpoBeHb

HanmeHoBaHue H yery Kop, A P 4
KITMEHTaM opraHusauum KBanMdukaumm
coumanbHoro o6cnyxmeaHms

MpowncxoxaeHue

p xne 3anmcTBOBaHO U3
06006LeHHOoM Opwurunan X
. opurnHana
TPyAoBOW OYHKLMK
Kon PerncrpaunoHHbIn
opurnHana HoMmep
npodeccuoHansHoro
cTaHgapTa

Bo3moxHble CoumanbHbln paboTHUK

HauMeHoBaHusl

[OJIKHOCTEN

TpeboBaHus K
obpasoBaHuio n
00y4eHuto

CpegaHee npodeccroHanbHoe 06pasoBaHue - NporpaMmbl MOArOTOBKM paboymx,
cnyxawmx nmbo cpeaHee obuee obpasoBaHne N NpodeccroHanbHasi
NnoAroToBka (CTaXknpoBka) Ha paboveM mecTe

lMpoxoxaeHne y4ebHOoro Kypca no okasaHuo NepBov NOMOLLM OO OKa3aHus
MeAMLIMHCKOW noMoLum <3>

TpeboBaHus K onbITy
npakTuyeckon paboTol

Ocobble ycnosus
gonycka k pabote

K paboTte He gonyckaloTcs nuua, MMeroLmne unnm MMesLLIMe CyanmMocTb 3a
NpecTynneHunsl, CocTaB 1 BUAbI KOTOPbIX YCTAHOBMEHbl 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun

MpoxoxaeHne MeauLMHCKMX OCMOTPOB B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
nopsiake

[ononHutenbHble XapaKTepUCTUKN

HanmeHoBaHue Kopg HaumeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodyeccum) unm
JOKYMeHTa cneumanbHOCTU
OK3 3460 CoumanbHble paboTHUKN
EKC <4> - CoumanbHbIn paboTHUK
3.1.1. TpynoBsas yHKUMSA
OkaszaHue
coumanbHO-6bITOBbLIX yCryr YpoBeHb
HaumeHoBaHwue KNWeHTam opraHusauum Koa A/01.4 (nogypoBeHb) 4
coumanbHOro KBanudgukaumm
obcnyxumBaHust
I'Ipomcxozk,qume OpuruHan X 3anmMcTBOBaHO U3
TPYBOBOM hyHKLNN opurMHana
Koa PernctpaunoHHbIN
opurmHana HOoMeEp
npodeccnoHanbHoOro
cTaHgapTa

TpynoBble aencTeus

BbisiBneHne nuu, HaXoAAWMNXCA B TPYOHOM XXKU3HEHHOW CUTYaLMKN U HYXXOaoLMXCS
B coumanbHoOM obcnyxusaHum

I'Ip|/|06peTeHV|e 3a CHeT CcpencTB KnneHTa 1 4oCTaBKa Ha AOM NPOAYKTOB NUTAaHNUA,
B TOM 4YUcne ropaymx obenos

Momoulb B NPUroToBJIEHUN NN N3 NPOAYKTOB KIMTMEHTa

I'Ip|/|o6peTeHV|e 3a CYeT CpeacTB KIineHTa  A0CTaBKa Ha AOM NPOMBbILLITEHHbLIX
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TOBapOB NepBO HEOOXOANMOCTU

[ocTtaBka Boabl (D,J'IFI KIMMNMEHTOB, NPOXNBaKwLMNX B NOMELLEHNAX be3
LEeHTPalIn30BaHHOIoO BOD,OCHa6)KeHVIF|)

PacTtonka ne4yn, goctaBka TonMea OT MecTa XPaHEeHnA K nevn

Copevictere B obecneyeHnn TONMMBOM AJ1si MPOXMUBAIOLLMX B XKUIbIX MOMELLEHNSIX
6e3 LeHTpanbHOro oToneHus (ohopmeHne 3asiBKN N UHbIX HEOBXOAMMbIX
OOKYMEHTOB)

Cpauva 3a cyet CcpencTB KnneHTa ero Bellen B CTUPKY, XUMYUCTKY, PEMOHT,
nony4yeHume nx n 0oCrtaBKa KIMeHTYy

CogewcTsue B opraHvMsaumm yCTpaHeHUs HeMCNpaBHOCTEN N PEMOHTA XMUbIX
nomeLLeHnn (BbI30B CaHTEXHMKA, ANEeKTpUKa u Apyrux Heobxoaumbix paboTHUKOB,
NMOWCK NCMOSMNHUTENEN U NOMOLLb B 3aKMIOYEHUN C HUMU FpaXK4aHCKO-NPaBOBbIX
JOroBOPOB Ha BbINOMHEHNE COOTBETCTBYIOLLMX paborT)

OpraHunsaumst y6opkm XunbiX NOMELLEHNI 3@ CHET CPeACTB KNMEeHTa, B TOM Y1cne
C NpuBneYeHneM MHbIX N, (cnyxo6)

MomolLupb B onnate Xurbsi U KOMMYHanbHbIX YCIYr (3aronHeHNe KBUTaHLMNA,
onrnara ycnyr 3a c4eT CpefCTB KIMeHTa Yepes KpeauUTHbIe opraHM3aumu,
OopraHu3aumm XUmLLHO-KOMMYHaNbHOrO X0351MCTBa, PACHETHO-KACCOBbIE LIEHTPbI)

OkasaHune cogencTBus B NOSy4YeHUM ycnyru "coymanbHoe Taken”

Copgevictere B NpuobpeTeHnn TOBapoB W yCryr B OpraHn3aumnsix TOproenv,
KOMMYHarnbHO-ObITOBOro 06CnyXnBaHus, TpaHCnopTa, CBA3W U ApYrunx
opraHv3aumsx, OKa3blBalLMX YCIyrn HaceneHuno (ogopmneHmne 3asBok,
copevicTBME B OCYLLECTBIIEHUN JOCTaBKM K MECTY MPOXMBaHNS, Npu
HeobxoamMMocTu B paboyee BpeMsi CONPOBOXAEHNE KMMEHTA B yKasaHHble
opraHumsaumm)

MomoLlb B HAaNMCaHUU 1 npoYTEeHUN nucem

Copencrteue B 0becneyeHnm KHramu, XypHanamu, rasetamu (npmobpeTteHne mnx
3a CYeT CPeACTB KNMeHTa U oCTaBKka Ha OOM, 3anofiHEHUe KBUTaHLUWA Ha
NoAnuncky)

Copgencrere B NOCELLEHUN KUHO, TeATPOB, BbICTABOK W APYrMX KyNbTYPHbIX
MeponpuaTun (no npocbbe knneHTa MHOpPMMpPOBaHNE O NPEACTOALLMX
KyNbTYPHbIX MEPONPUATUAX, NPUOBpPETEHNE 3a CYET CpeacTB KnneHTa 6uneTos,
npu HeobxoaMMocTun B paboyee Bpems CONPOBOXAEHME KIMEHTa Npu NoceLleHnn
KYNbTYPHbBIX MEPONPUATUR)

Opl’aHI/I3aLI,VIF| 3a CYeT CpeacCTB KIMnMeHTa pa6OTbI Ha npwycap,e6HOM y4acTKe, B TOM
vyuycne c npuBrie4eHnem UHbIX nug nnmn CJ'Iy)K6 (I'IOMCK NCMOMHUTENEN U NOMOLLb B
3aKIMIO4YEHUN C HUMU TpaXXaaHCKO-MpaBOBbIX 4OroBOpOB Ha BbINMOJIHEHNE
COOTBETCTBYHOLLNX pa60T, npueJyie4eHne BOJIOHTEPOB, CﬂOHCOpOB)

CopelictBue B HanpasJlieHUN KnneHTa B CTauMoHapHbIe y4pexaeHna counarnbHOro
06CJ'Iy)KI/IBaHI/IFI, NOoOMOLLb B 0(b0pMﬂeHI/IVI HeobxoaMMbIX OOKYMEHTOB

CopevicTere B opraHvM3aummn putyarnbHbIX ycnyr (Mpy OTCYTCTBUM Y YMEPLUMX
KNMEHTOB POACTBEHHMKOB UM HEBO3MOXXHOCTWN CaMOCTOATENBHOIO peLleHns
yKa3aHHOW 3a4a4M poACTBEHHMKAMM MO COCTOSIHUIO 340POBbS)

Heobxoaumble
yMeHusa

[oTOBUTbL OCHOBHbIE Ontoaa

OpraHu3oBbiBaTb NpUoOBpeTeHNe 1 4OCTaBKy TOBapOB NepBor HEO6X0ANMOCTM
(BOgbl, NPOAYKTOB, TOMMMBA U Ap.)

MpoBoanTb YOOPKY XWMbIX NOMELLEHWUIA, B TOM YACNE C MOMOLLBIO CneumnanbHbIX
MOILLMX M NOAPYYHbIX CPEACTB

OcyLLecTBNATb 3KCNTyaTaumio neyn (3aknagKy U po3Xur TOMnmBea, BbIHOC 301bl U
Ap.)

CHuMaTb NokasaHus CHETYNKOB ONEeKTpo-, ra3o- u BOﬂ,OCHa6)KeHI/IF|, 3anosHATb
KBUTAHUMN Ha onnaTty XUINWwHO-KOMMYHallbHbIX YCIyr

B3anmopgencteoBaTb C opraHM3auusimMm, NpeaocTaBnsoWwMMmM YCITyrM HaceneHuo
Mo CTMPKE, PEMOHTY, XUMYNCTKE BeELLEN, YOOpKe NOMELLEHWNIA, PEMOHTY XUIbIX
nomMeLLeHnn n gp.

Od)OpMﬂﬂTb HeOGXO,CI,I/IMyPO OOKYyMeHTauuto No HanpasJlieHNAM CBOEM
OeATEeNIbHOCTU

Mcnonb3oBaTtb B CBOEW AeATENbHOCTH VIHd’)OpMaLI,MOHHO- KOMMYHUKaLUNOHHbIE
TEXHOJI0MNMKN, B TOM HYUCIe MHTEePHET-PeCypChbl




Heobxoaumble
3HaHUSA

OcHoBbI 3aKoHOAATENbCTBA heeparnibHOro 1 PeroHasnibHOrO YPOBHS, OCHOBHbIE
MONOXXEHUS] HOPMaTUBHbIX NMPABOBLIX aKTOB B cchepe coumanbHOro obcnyKuBaHus
HaceneHusl, BKIoYash adMUHUCTPATMBHbIE PernaMeHTbl, HauMoHarbHbIe U
rocygapcTBEHHbIE CTaHA4apPThbl COLMAaibHOrO 0GCNYKMBaHMS HaceneHns

3nemeHTaprle npasuna nNnpuroToBJi€HNA NN

Opl’aHVI3aLI,VI9| N NpuHUunbl BegeHna gomMmalliHero X03a1CTBa

I'IpaBl/lna yxoda 3a npecrtapesibiMmim 1 niBanngamm B JOMaLLHUX YCI1OBUAX

OcHOBbI NCUXONOrMnN N cTapLiero so3pacrta 1 niBanmngoB

OcCHOBbI 3TVKM B coumarnbHO paboTe (Kogekc NpodeccnoHanbHon 3TUKK)

Opyrve
XapaKTepUCTMKK

ObecneyeHne KOHpMAEHUNANBHOCTU NOMYyYEHHbIX B pe3ynbTaTte AesaTeNlbHOCTH
CBeOEeHUN O KITMeHTe

CobntogeHune TpeboBaHUn ATUHECKOro Kogekca counanbHoro paboTHmka

3.1.2. Tpynoas dyHKUMA

HanmeHoBaHue

MponcxoxpeHue
TPyaoBON yHKLMN

OkasaHwne
coumanbHO-MeULNHCKNX YpoBeHb
YCIyr KnmeHTam Kog A/02.4 (nogypoBeHb)
opraHunsaumm coumansHoro KBanudukalmm
obcnyxmBaHust
3aMMCcTBOBaHO 13
OpwurunHan X
opvrMHana
Kopg PernctpaunoHHbIn
opurnHana HoMep
npogeccuoHanbHoOro
cTaHgapTa

TpynoBble oencTeus

Cogenctene B OKasaHUM KIAMEHTY MeOMUMHCKOW MoMOoLWM (CONpOBOXAEHUE
KnNueHTa B MeauMuMHCKME opraHusauuu, B3aMMOAencTBMe C NevalimMm BpayoMm
KnueHTa, 4OCTaBka aHanu3oB v ap.)

Copencrere B NPOXOXAEHUN MEONKO-COLMarnbHON 3KCNepTusbl (CONpPoBOXAEHME B
B1o0po MearKo-coLManbHON 3KCNepTU3bI)

Copgencrtere B obecrneyeHmMn KNnMeHTa no 3akioYeHUo Bpaven nekapCcTBEeHHbIMU
npenaparamv 1 u3genusiMm MeamLMHCKOro HasHaveHus (npuobpeTeHue 3a cueT
CpeacTB KnMeHTa Nbo No NbroTHOMY peLenTy U JoCTaBka Ha AOM, B TOM YuChE B
cocTaBe MobunbHbIX Bpurag coumansHOro 06CnyXnBaHus)

CopevictBve B NpoBeAeHVUN peabunuTaumMoHHbIX MepPonpuATUIA, B TOM 4Yucrie Ha
OCHOBaHUu WHAMBMAYaNbHON nporpammbl peabunuTauun uHBanuaa
(pebeHka-nHBanuga)

CoperictBne B npenocrtaBiieHnn pea6l/|J'IVITaLI,VIOHHbIX ycnyr, B obecneyeHnn
TEXHUYECKMMN cpencrtesamMmu pea6l/IJ'IVITaLI,VII/I, BKITHO4aA NMpoOTe3HO-opToneandyeckmne
n3genua

HabniogeHne 3a COCTOSIHMEM 3[0pOBbSl KMMEHTA, U3MEpPeHUe TeMmnepaTtypbl,
apTepuanbHoro gaBneHus

OkasaHve npu HeobGXOAMMOCTU MepBOV MOMOLM A0 OKasaHUs MeOULMHCKOW
NMOMOLLM, BbI30B Ha OM Bpaya nnbo ckopor MeanLIMHCKON NOMOLLN

OkasaHune nomoLunM B odpopMneHUn OOKYMEHTOB Afisi rocnvTanusauumn KnuelTa,
COMPOBOXAEHME KNWeHTa B CTauMOHapHble MeOUUMHCKME YJpexaeHus nns
rocnMTanusaumm n noceLeHne ero B 3TUX y4pexaeHUsx

CopgenctBre B BbIMOMHEHUM MEOULMHCKUX Mpoueayp MO HasHayeHuio Bpauda
(BbI3OB COOTBETCTBYIOLLErO cheunanncta Ans  BbINOMAHEeHUS  MeAULUHCKUX
npouenyp, HaknagblBaHWe TOPYMYHMKOB, KOMMPECCOB, 3akanblBaHue Kanerb),
HabnogeHne 3a CBOEBPEMEHHbIM MNPUEMOM TEeKapCTBEHHbIX MNpenapaTos,
Ha3HaYeHHbIX BpayoMm

Copeinictue nogaepXxaHuwo JNINYHOWN TUTUEHBI, npu HeobX0AMMOCTU BbINOSIHEHME
CaHUTapHO-TMrMmeHn4eCKnx npouenyp (06TI/IpaHl/Ie, 0OMbIBaHMEe OOMbHOro, BbIHOC
CyQHa, MbITbe nexa4dero ©0MbHOro B BaHHE MOJIHOCTbIO, MbITbE FONOBbI, CTPWUXKa
HOrTewn, CTPpWXKa BOJIOC, 6pMTbe, CMeHa MNOCTENbHOrO0 W HaTenbHoro Genbs,
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KOpMJIIeHNe ocnabrieHHbIX 6ONbHBIX)

CogewicTBue B KOHCYJ1IbTUPOBaAaHUN POACTBEHHUKOB KIMMEeHTa U I'IpVIOGpeTeHVIVI nMn
NPakTn4eCKNX HaBbIKOB yXoda 3a npecrtapesnbiMn N niBanngamm

Heobxoaumble N3mepsaTb TemnepaTypy Tena, apTepvanbHoe AaBreHue
yMeHus OkasblBaTb NEPBYO MOMOLLb A0 OKa3aHWUs MEAULIMHCKON MOMOLLU
BbinonHATe MeauumMHCKne npouenypbl NO HasHayeHuo Bpaya (HaknagblBaTb
KOMMPEeCC U FOPYNYHMKM, 3aKanbiBaTb Kanaw)
BbINONHATE CaHWTapHO-TMrMeHnYeckne npoueaypsbl
Heobxoaumble OCHOBHble MOMNOXEHWS HOPMAaTVBHO-MPABOBbIX aKTOB, PerrnameHTUPYHLLMX
3HaHwus nposegeHne MegMKo-COLManbHOW 3KCMepTu3bl, obecrneyeHne TeXHUYeCKUMM
cpegctBamu peabunuraumm n peabunmTaumoHHbIMU yecrnyramu
[MpaBuna yxoga 3a npecrtapensiMv U MHBanugamun B JOMALLHUX YCIIOBUAX
lMpaBuna okasaHusa foBpayebHON NOMOLLM
[MpaBuna BbINOMHEHNS MEOULMHCKUX Npoueayp No HasHa4YeHUo Bpaya
Opyrue ObecneyeHne KOHMUOEHUMANbLHOCTU MOMNYYEHHbIX B pesynbTate AesaTenbHOCTU
XapaKTepuUCTUKM CBEOEHUN O KIMEHTEe

CobntogeHne TpeboBaHMIn 3TUHECKOro KodeKca coumanbHOro paboTHmka

3.3.3. TpynoBas dyHKUMA

HanmeHoBaHue

MponcxoxpeHue
TPyaoBON yHKLMN

OkasaHwne
coLManbHO-NCUXONOrMYecKn YpoBeHb
X YCNyr KnneHTam Kog A/03.4 (nogypoBeHb) 4
opraHusaumm counansHoro KBanudukalmm
obcnyxmBaHust
3aMMcTBOBaHO 13
OpwurunHan X
opvrMHana
Kopg PernctpaunoHHbIn
opurnHana HoMep
NpogeccuoHanbHoOro
cTaHgapTa

TpyooBble oencTeums

MpoBeneHne Gecepn, HanpaBneHHbIX HAa (POPMMPOBAHME Y KIMEHTA MO3UTUBHOMO
NCUXOIOrMYECKOro COCTOSIHUS, MOAAEPKaHMS aKTMBHOrO obpasa XuU3Hu

CopgenctBrne B MOMyYEeHUM  MCUXONOrMYECKOM  nomowm  (BbisiBieHUe
HEeOOXOAMMOCTM MNONYyYEeHUs TakoW MOMOLUM W OpraHu3auusi KOHCynbTauuu y
cneumanucTa-ncmxonora)

Heobxoaumble
yMeHusa

OpraHu3oBbIBaTh 1 nogaepxunsatb 6eceny, hopMmnpoBaTh Y KNMEHTA NO3UTUBHOE
HacTpoeHwue

OTcnexvBaTb BHELUHME MPOSIBIEHNA MaTOMOrMYECKUX MCUXMYECKUX COCTOSHWNA,
[enpeccun, CTPeccoBOro paccTponcTea

Heobxoaumble 3HaHUs

ba3zoBble 3HaHUSA B 061acT NCUXONOTUN NnL, cTapuiero so3pacrta n niBanmngoB

OcCHOBBbI 3TUKN B COLManbHOM pa60Te

Opyrue
XapakTepUCTUKM

ObecneyeHne KOH(*)VID,GHLI,MaJ'IbHOCTVI nony4yeHHbIX B pe3yrnbTate OeATesIbHOCTU
CBEAEHUN O KIUEHTE

CobniogeHne Tpe6OBaHMVI 9TNUYECKOIo Kogekca counarnibHoro pa6OTHVIKa

3.3.4. TpynoBas pyHKLMSA

HanmeHoBaHue

MponcxoxgeHue
TPYAoBON OyHKLNN

OkasaHue
coumanbHO-NPaBoBbIX YCMyr YpoBeHb
KNWeHTaMm opraHusauum Kog A/04.4 | (nogypoBeHb) 4
coumanbHOro KBanudmkauum
obcnyxumBaHusi
3anmcTBOBaHO U3
Opwurunan X
opurMHana
Koa PernctpaunoHHbIN
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opuryHana HoMep
npodeccMoHansHoro
cTaHgapTa

TpypoBble oencTems

MHgopmupoBaHMe knveHTa 00 oOKasblBaeMbIX YYpPeXOeHUMeM coumnanbHoro
060]'Iy)KI/IBaHI/IF| coumanbHbIX ycnyrax, B TOM 4ucrne npegocraBndemMblX Ha
nnaTHoOW ocHoBe

Momowb B ocopMneHnn HeobXOAMMbIX AOKYMEHTOB U MOSMYYEHUU KITUEHTOM
coumanbeHbIX YCMyr, MNeHcuMM, nocobui, KoMNeHcauunm W [pyrux coumanbHbIX
BbINMaT B COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOAATENbCTBOM

Momollb B MOArOTOBKE 3asIBMIEHUA M WHbIX OOKYMEHTOB, HeobXoaumblx Ans
MonydeHnst rocydapCTBEHHbIX W MYHUUMMNANbHbIX YCRyr, a Takke B nogade
AOKYMEHTOB, B TOM 4MCIle C MOMOLUbIO SMEKTPOHHbIX CPEACTB CBSA3U U
WHTEePHET-PEeCYpPCoOB

CopenctBne B obecneyeHun 6e30MacHOCTU  KIIMEHTa, BbI3OB  MOMMLIMN,
pa3bACHEHNE  KIMMEeHTY OCHOBHbIX  npaBun obecneyeHnss 6e3onacHoOCTU
Xn3HeJedTesIbHOCTU

Momowb B NoagrotoBke M nogade xanob, B TOM YMcrie C MOMOLLbIO ANNEKTPOHHbIX
cpencTtB CBA3n, Ha aencTeua unum ©OesgeincTeune opraHoB rocyp,apCTBeHHoﬁ
BnMacth n MEeCTHOro camoyrnpabiieHuAaA B Cliydae HapylweHunA 3aKOHHbIX MnpaB
KIneHTa

Copgewnctene B nonyvyeHmu 6GecnnaTtHOM OPUANYECKON MNOMOLLM B MNOPSIKE,
YCTaHOBIEHHOM 3aKOHOAATENbCTBOM

Heobxogumbie ymeHns

WcnonbsoBatb MHTEepHeT-pecypChl ans npegocTaBneHns rpaxkgaHam
FOCyLI,apCTBeHHbIX n MyHI/ILI,I/II'IaJ'IbeIX ycnyr, BKNw4yad 3anofiHeHune ¢)OpM
3a8BMNeHUN

Heobxoanmble 3HaHUSA

OcHoBbl  3aKOHOOATENbCTBA, PErfaMeHTUMPYIOLWLEro  OKasaHue  rpaxgaHam
coumarnbeHbIX YCryr, NeHCUoHHoe obecneveHne, npefocTaBneHne nocodum wu
NHbIX couMalibHbIX BblMnaTt

OcHOBbI 3aKOHOQATeNbLCTBa, pernameHTupylollero obpalleHna rpaxgaH B
opraHbl rocyaapcTBEHHON BNacT! U MECTHOrO caMoynpaBrieHust

TpeboBaHusi K 0hOpMIIEHNIO JOBEPEHHOCTU ANs NOMyYeHUsl NeHcuit, nocobuit

OcCHoOBHbIE npasuna obecneyeHnss 6e30NacHOCTU XU3HEOEATENbHOCTH

Opyrue
XapakTepUCTUKM

ObecneyeHne KOH(bVIﬂ,eHLI,MaJ'IbHOCTVI NoNy4eHHbIX B pesynbTate OeATelIbHOCTU
CBEAEHUN O KIUEHTE

CobniogeHune Tpe6OBaHMVI 9TUYECKOIo Kogekca counarnibHoro pa6OTHVIKa

3.3.5. TpynoBsas pyHKLMA

HanmeHoBaHune

MponcxoxgeHve
TPYAOBON OYHKLNN

OkasaHune

COLMarbHO-9KOHOMMUYECKNX YpoBeHb

ycrnyr KneHTam Koa A/05.4 (nogypoBeHb) 4
opraHu3aumm counansbHoOro KBanudukaumm
obcnyxmBaHust

3amMmcTBOBaHO 13
OpurnHan X

opurnHana
Koa PernctpaunoHHbIN
opuruHana Homep
npodeccroHanbHoro
cTaHgapTa

TpynoBble aencTeus

CopevictBne B nony4yeHun 06pa30BaHI/IF|, nomMoullb B NMoArotoBke u nogadve
OOKYMEHTOB B 06p830BaTeﬂbele opraHunsauunmn

Copevictene B nony4yeHun ycnyr no prﬂoyCTDOIZCTBy, NOMOLLb B NOAroTtoBke ”
nogavye [OOKYMEHTOB B [OCydapCTBEHHbIE Y4YpexXaeHuA CJ'Iy)K6bI 3aHATOCTU
HaceneHuna

Heobxogumble ymeHus

Mcnonb3oBaTtb MHTEPHEeT-peCcypChbl ansa npegoctaBiieHnsa rpaxgaHam
rOCyAapCTBEHHbIX U MyHUUMNAlbHbIX YCINyr, BKIK4Yad 3aloJiHeHne (bOpM
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3as8BNeHun

Heobxogumble 3HaHus | OcHOBbI  3akoHogaTenbctBa 06  06pa3oBaHMKM,  OCHOBHblE  MOSIOXKEHMWS
HOPMaTUBHbIX MPaBOBbIX AKTOB, PErfameHTUPYIoLMX NonyvyeHve obpasoBaHus, B
TOM YuCre nHBanvgamm

OcHoBbl 3aKOHOAATENbCTBA O 3aHATOCTM HAaCeneHWsi, OCHOBHbIE MOSIOKEHMWS
HOPMaTUBHO-MPAaBOBbLIX aKTOB, PEerfiaMeHTUPYIOLWNX COAENCTBME 3aHATOCTU
HaceneHus, B TOM YNCNe NHBaNaos

Opyrue ObecneyeHne KOHMUOEHLMANBHOCTU MOMYYEHHbIX B pe3ynbTaTte AeATEeNbHOCTU
XapaKTepuUCTUKM CBEAEHWN O KNUeHTe

CobniogeHue TpeboBaHUn 3TUHECKOro Kogekca coumnansHOro paboTHMka

IV. CBegeHus 06 opraHmsauusx - paspaboTymnkax
npodeccnoHaneHoro cTaHgapTta

4.1. OTBETCTBEHHAs opraHM3aunsa-paspaboTumk

®T'BOY BIIO "Poccuyckasa akameMus HapOOHOT'O XO3AMCTBa M I'OCYHAaPCTBEHHOM
cnyxOul npu llpesuneHrte Poccurickon denepaumnm"

[IpopexkTOp AnexcaHnp JieBoBuu CadoHOB

4.2. HanmeHoBaHuMs opraHM3aumnin-paspaboTynkos

1 |FTBYCO MO "Mobepeuknuit KOMMMEKCHbIN LEHTp coumanbHoro obcnyxmnBaHus HaceneHus"
MockoBckas obn., r. Jliobepubl

2 |TBYCO MO "Osepckuii LEHTp coumanbHOro oOCNyXMBaHWS TpaxdaH MOXWUIoro Bo3pacTa U
nmHBannaoB" MockoBckas 061., r. O3epbl

3 |I'bY TUCO "3eneHorpagckuin”, r. Mockea

<1> O6LLepoccUncknii knaccugukaTop 3aHATUR.

<2> O6LLepocCUNCKNiA KnaccugmkaTop BUAOB SKOHOMUYECKOW AEATENBHOCTH.

<3> depepanbHbii 3akoH oT 21.11.2011 N 323-®3 "O6 ocHoBax oxpaHbl 300pOBbs rpaxgaH B Poccumnckon
depepauymn”, ctatbsa 31.

<4> EAnHbIN KBANMMOUKALMOHHBIN CNPaBOYHNUK AOMKHOCTEN pyKOBOAUTENEN, CNELNannucToB U CnyxaLuux.
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